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SETPOINT SYSTEM USE & CARE 

 
CHARGING CHARGER 

 

 

 
CLEANING CHARGER 

 

 

 
CHARGING IMPLANT 

 
• Always place your Charger on 

the Docking Station when you’re 
not wearing it to keep it fully 
charged. 

• The Charger is fully charged 
when its LED turns solid green, 
or when the Docking Station’s 
LED is solid blue. 

• Be sure your Charger is fully 
charged before bringing it to the 
clinic. 

• Clean your Charger with a dry, 
lint-free cloth, avoiding the 
magnetic latch. 

• To remove lotion or oils, you can 
use isopropyl alcohol (IPA) 
wipes–these are also safe for 
cleaning the magnetic latch 
area. 

• Never spray liquids directly on 
the Charger or submerge it in any 
liquid. 

• Keep the magnetic latch area 
free of lint and dirt. 

• Wear your Charger around your 
neck and ensure the magnetic 
latch is securely closed. 

• Charging starts when the LED 
blinks green or orange, and you 
hear three beeps that rise in 
tone. 

• Charging is complete when the 
LED turns solid green and you 
hear four beeps–three rising 
tones followed by a repeat of the 
last tone. 

• To stay on track, it’s 
recommended to charge your 
Implant at the same day and 
time each week. 

 
TRAVELING 

 

• Always use the Carrying Case to 
transport your Charger. 

• Do not use your Charger while 
traveling in any vehicle, including 
cars, trains, boats, or planes. 

• If airport security has questions 
about your SetPoint System, 
show them your Patient ID Card. 

 
   

Avoid areas marked 
with radio-frequency 
(RF) safety warning 

signs. 

Contact your clinic 
immediately if you 

experience any pain or 
discomfort. 

Remember to charge 
your Implant every 

week 

 

 

 

This information is not a substitute for fully reading and 
understanding the Patient IFU (Instructions for Use). Please refer to 
the Patient IFU for complete details on how to use the SetPoint 
System safely and effectively. In addition to reading this guide, 
please watch the training video here or scan the QR Code. 
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